DONOMA ONEVIEW "

Communication Analytics for Cisco Voice Platforms

INSIGHT FOR AGILITY, COST SAVINGS &
COMPETITIVE ADVANTAGE

When communications count, people pick up the phone. That
means your voice system is the conduit for your organization's | s
most important interactions:

Customers.

Prospects.

Vendors.

Employees.

Each call leaves a trail of valuable data that until now was
difficult to access.

Donoma OneView turns your organization's communications activity into actionable insight for
better operational decisions. Not only for IT, but also for department managers too.

e Save money.

e Optimize staffing to match peak activity times.
e Meaningful metrics for activity reporting.
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streamlines insight sharing.
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